
REFUND POLICY:  
At National Security Profiles, Inc., we research and provide data look up services 
for consumers and businesses. Our searches are conducted based on the data you 
have provided. The results are based on that data and reported to you. We 
distribute public-record and non-public information obtained directly from 
government entities or from reputable third parties who have compiled such 
information from governmental entities, however we cannot guarantee the accuracy 
and/or extent of the results.  
 
You pay for our search service, not the results. We will not grant a refund after a search 
has been conducted, except in the following instances ONLY: 
 

• In the event you were charged more than once for a single order. All such claims 
require submission of valid proof of purchase reflecting the charges. Refunds 
granted may take up to three weeks to show a credit on your statement. 

• In the event you did not receive your results.  

• In the event data we provided is proven to be inaccurate. All such claims require 
submission of faxed valid documents and source information proving the 
provided data was inaccurate. Refunds would be granted based on the documents 
received and the additional research conducted. Refunds granted may take up to 
three weeks to show a credit on your statement. 

 


